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World is a Web-based suite of tools which fully address the enterprise needs of the modern assessment and
tax agency, from managing property information updates and public access to supporting tax assessment policy
decisions.

zasWorld delivers Enterprise Class Solutions: ZasWorld provides solutions for the whole enterprise built on
modern internet, spatial, workflow, and collaborative technologies. ZasWorld lets you deliver solutions which
improve the quality of service while reducing operating costs.

zasWorld provides Business Process Automation: Intuitive tools for data maintenance are only part of a
complete solution. ZasWorld automates the primary business processes of assessment and tax offices, including
customer service, modeling, field operations, appeals, tax billing and collections.

zasWorld embraces an eCommunity View: ZasWorld goes beyond the front door of your organization,
connecting you to external entities such as other local government agencies, the commercial sector and the
public. ZasWorld uses web-services technologies to send and receive information directly from other organizations,
greatly reducing the costs and delays associated with inter-agency data transfer.

zasWorld provides protection from Technology Obsolescence: Based on widely accepted and
standardized open Internet technologies, ZasWorld delivers productive solutions that not only work for your agency
now but will allow even richer integration in the future.
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Propertv Tax Engine is a comprehensive and proven set of business services for managing the property tax life
cycle and appraiser business processes. This collection includes tools for performing computer aided mass
appraisal, personal property valuation, assessment administration, tax billing, maintaining delinquent tax records, and
integrated financials.

maintain is a transaction oriented interface for the proven and trusted Property Tax Engine. Zmaintain provides a set
of web transaction templates which are designed to streamline common work processing by consolidating information
from many different sources, such as relational records, GIS, photos, sketches etc.

enable is the underlying framework for all
zasWorld productivity tools. Zenable

provides a web services framework based
on web standards (such as XML, UDDI and WOI’ld
SOAP) to enable the rich functionality of Enterprise Solutions

iasWorld. ienable functionality includes
property records search and viewing, the
customization of content, workflow and
transactions. With the appropriate security
and training, ZasWorld users can update
content, redesign forms, enable specific
work tasks and optimize processes.
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doc enables Electronic Document
Management System (EDMS) integration
with ZasWorld. Zdoc provides tools to scan and store any type of document to a central database or web server.
idoc also enables document management, including the ability to link related documents to property accounts,
and supports open connectivity to industry leading EDMS repositories, including Microsoft Sharepoint.

respond provides a messaging framework to manage customer correspondence and workflow task assignments.
Configuration flexibility allows Zrespond to manage general email and web form correspondence as well as support
specific business processes with event driven notification and task queuing.

analyze is a comprehensive spatially enabled module providing all of the tools needed for conducting assessment
analysis scenarios. ianalyze provides easy access to statistics commonly used in assessment analysis and
modeling (Median, COV, COD, PRD, and more). Users can freely move between tabular, spatial (such as thematic
maps) and charting representations of any dataset.

field takes ZasWorld into the field. Using mobile devices based on the Microsoft Windows CE .NET architecture,
this productivity tool provides online and offline access to field visit requests, as well as work assignment and field
activity audit management. With Zfield, assessors always have up-to-date information.

Care provides the public and other organizations with a sophisticated and attractive web portal for viewing and
searching assessment information. icare can be used by the public over the Internet or at public service kiosks.

Pay adds secure e-commerce to your public access site. Plug in ipay and begin accepting and processing online
payments by credit card or electronic check. Use the ipay back office merchant center tools to report on and
monitor transactions.
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